
How Ready are Your Learners?

Use this survey to dig deeper into how prepared your learners are for multi-device e-learning. As you fill out the 

survey, you can draw on your own observations of how learners use their devices at work. You may also choose 

to ask a couple of learners about their experience. Here’s how the survey works:

Take a look at the statements in the left-hand column of the table below. Go through each and mark the degree 

to which you agree with each of the statements. Go back and tally your responses: 1 point for each Strongly 

Disagree, 2 points for each Disagree, all the way up to 5 points for each Strongly Agree. 

Once you have your total, check out the feedback table for custom recommendations based on your score  

and situation.

Statements Strongly
Disagree

(1 point) (2 points)

Disagree

(3 points)

Not Sure

(4 points)

Agree

(5 points)

Strongly
Agree

Learners have job tasks or 
performance challenges that 
can be addressed with access to 
learning content on their mobile 
devices.

Learners use mobile devices 
(phones and or tablets) on the 
job.

Learners use company-owned 
mobile devices on the job.

Learners use their personal 
mobile devices on the job.

Learners primarily use tablet 
devices, like Galaxy tablets or 
iPads, on the job.

     



Statements Strongly
Disagree

(1 point) (2 points)

Disagree

(3 points)

Not Sure

(4 points)

Agree

(5 points)

Strongly
Agree

Learners primarily use 
smartphones on the job.

Learners have access to WiFi in 
their work environment.

Learners primarily use cellular 
data plans to access information 
in their work environment.

     

Feedback

     
Points
Range

0 — 12

Discovery Recommendations

Your Learners May Need 
A Little More Support

Odds are your learners and your organization will love the ease of 
access of multi-device e-learning, but you may need to give them 
a little nudge to get them there. We’re here to help with easy-to-
understand advice and considerations.

• Are your learners’ work environments not the most ideal for 
mobile devices? Check out our list of considerations on page 10 
of the e-book for some pointers to help you talk through these 
challenges with your learning leadership and see where, when, 
and how it makes sense to use mobile devices.

• Learners intimidated by new tech? In Chapter 3, we’ve got 
some ideas for using your existing e-learning courses on mobile 
devices to lower the tech learning curve.



     

13 — 24 Your Learners are Almost 
There

We think this e-book can help you get everyone on the same page 
with a few of these great tips:

• Learners love access to helpful information on the go. Dig into 
Chapter 4, where we’ll give you some food for thought on ways 
you can optimize your e-learning for mobile devices.

• Not sure which content will really resonate with learners 
on their mobile devices? Chapter 3 has some helpful 
real-world examples of mobile learning projects with our 
recommendations for making each type a success.

Points
Range

Discovery Recommendations

25 — 40 Your Learners are Totally 
On Board with 
Multi-Device E-Learning

You’re in a great spot, but we think you’ll find lots of valuable tips 
and ideas for making the most of your multi-device e-learning 
strategy in this e-book. For instance:

• Be sure to check out Chapter 3 for a list of requirements  
and considerations for choosing a multi-device e-learning 
authoring tool.

• Use the ideas in Chapter 4 to optimize your designs to be more 
effective and appealing to learners using mobile devices.


